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CHAMPS: Save Filters Function

Disclaimer: The following guideline was developed with the intent of the user having
access to CHAMPS with a Full Access profile. Users may not be able to view all
screens or functions of CHAMPS if they do not have a Full Access profile. Users would
need to work with their Organization’s Domain Administrator if they should have access
to a CHAMPS Full Access profile or would like to change their Profile.

It is up to the Organization to determine the appropriate access a user should be
granted. The Domain Administrator can assign the applicable profile to the User.

CHAMPS Available Profiles:

Domain Administrator

CHAMPS Full Access

CHAMPS Limited Access

Prior Authorization Access

MCO Provider Access

Eligibility Inquiry

Provider Enrollment Access
Provider Enrollment View Access
Billing Agent Access Access
Claims Access Access
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Creating and Saving Custom Filters Feature in CHAMPS

CHAMPS users have the ability to create and save custom filters from any screen in
CHAMPS where there is an option to add a filter.

To create and save a custom Filter: select a query to create and save, and then select
or enter the appropriate filter by criteria. Once the filter by criteria has been selected,
click the “Save Filters” button. In the example below, a Claims Inquiry filter for a TCN
load date range, beneficiary ID %, reason code 252 (Predictive Modeling), and the “with
status” option changed to “In Process” has been created.

For additional information regarding Claim Inquiry, please refer to the Claim Inquiry
reference guide.

Last Login: 23 JAN, 2020 10:00 AM

QHRMDS < My Inbox ~ Provider~ Claims~ Member~ PA~ >
1

» Provider Portal 5 Inquire Claims
B Inquire Claims -

TCN Load Date v | 100172019 12/31/2019 And | peneficiary ID v || % And | Reason Code
252 And  ier gy v And | Fiter gy v InProcess ¥ | I | Claim v | Last6Months v | ®Go

Bsave Filters | T My Filters™

TCN From Date To Date Submitted Charges Claim Status Approved Amount Pay Cycle Dat
av av av av av av av
No Records Found !

Enter a name and a description for the filter, then click save. The filter will now be saved
under the “My Filters” button.

Save Filter

Filter name Suspended PM claims

Filter Description
(100 Characters):

Predictive modeling
suspended claims ~

0o

To run the query, select the saved filter by clicking on the “My Filters” button, then select
the appropriate filter. Note: changes cannot be made to a saved Filter. The Filter would
need to be deleted and re-created if any changes are necessary.
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[ Note Pad @ External Links ~ % My Favorites ~ & Print © Help

A Claims,Uat ~ Last Login: 17 MAR, 2020 08:49 AM

Inquire Claims

TCN Load Date v | 10/31/2019 12/31/2019 And  geneficiary I And  Reason

252 And  Fier By And  Fiter B = In L
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TCN From Date To Date Submitted Charges Claim Status Approved Amount e—RAM <;5pered P Claims
av av av av av av av

No Records Found !

Deleting Custom Filters in CHAMPS

To delete a previously saved custom Filter: select the universal “no” symbol next to your
saved filter name. The filter will then be deleted and no longer display under My Filters.
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A Claims,Uat ~ Last Login: 17 MAR, 2020 08:49 AM

[ Note Pad @ External Links ~ My Favorites ~ & Print @ Help

Inquire Claims ~
TCN Load Date v | 103172019 12/31/2019 And  pBeneficiary ID v||% And | Reason Code
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No Records Found !
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